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Berryville Town Council 

MEETING AGENDA 

Berryville-Clarke County Government Center 

101 Chalmers Court, Second Floor 

Main Meeting Room 

Regular Session 

March 12, 2024 

7:00 PM 

 

Item Page 

 

  

  
1. Call to Order 
  
2. Pledge of Allegiance 
  
3. Approval of Agenda 
  
4. Presentations/Awards and Recognitions 
  Pennoni, regarding utility rates 

  Chief White, new officer introduction 
  
5. Public Hearings 
  
6. Discussion of Public Hearing Items 
  
7. Citizens' Forum 
  
8. Consent Agenda 

  

Approval of Minutes 
Town Council Regular Meeting 13 February 2024 
Budget and Finance Committee Meeting 26 February 2024 
Community Development Committee Meeting 27 February 2024 
Town Council Work Session 4 March 2024  
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March 12, 2024 
Item 
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9. Unfinished Business 
  Resolution to Declare an Intent to Reimburse, Water Treatment Plant Project 
  
10. New Business 
  
11. Council Member Reports 
  Mayor and Vice Mayor 

  Ward 1 

  Ward 2 

  Ward 3 

  Ward 4 
  
12. Staff Reports 
  Public Works 

  Departmental Update 

  Public Utilities 

  Departmental Update 

  Police Department 

  Departmental Update 

  Community Development 

  Departmental Update 

  Construction Update 

  Administration and Finance 

  Departmental Update 

  American Rescue Plan Act of 2021 

  Deputy Town Manager 

  Town Manager 

  Spot Blight Abatement 
  
13. Committee Updates 
  Budget and Finance 

  Set Public Hearing on Tax Rates for Tax Year 2024 

  Community Development 

  Virginia Commission for the Arts Creative Communities Partnership Grant 

  Personnel, Appointments, and Policy 

  Public Safety 

  Proposed amendment to Berryville Code Section 10-9 

  Streets and Utilities 
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March 12, 2024 
Item 
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14. Closed Session 
  
15. Adjourn 
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Report of the Department of Public Works

March 5, 2024

General Information

Public Works is busy gearing up for our annual spring tune up of Rose Hill Park and playground area. We 
will be applying fresh paint to playground equipment and adding a fresh coating of the engineered wood 
fiber to the fall protection zones. 

We will also be starting to paint fire hydrants and parking blocks and curbs within the next month.

Sewer

I mentioned in last month’s report that we were experiencing a problem with the South Buckmarsh 
Pump Station vacuum pump system. We narrowed down the problem to be an issue with the suction lift 
pipes. Public Works personnel and a contractor replaced the suction lift pipes. The station was then 
placed back into service and is running normally. 

Water

We experienced no water breaks or water related issues this past month.
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Public Utilities Department Report
12 March 2024

Item Title: Department Update
Prepared By: Jean Petti 

Water Treatment Plant Activity 
The water plant, with approval of Virginia Department of Health, has transitioned to 
DelPAC as our primary coagulant. Compliance sampling will determine if this change 
reduces disinfection byproducts. A full listing of Berryville water quality test results is 
available at https://vadwv.gecsws.com.

The Southeast Tower was cleaned and inspected on February 6, the Northwest Tower was 
cleaned on February 27, and 3 Million Gallon ground reservoir cleaning is scheduled for 
March 11-12. 

Wastewater Treatment Plant Activity With the assistance of Inboden Environmental 
Services (IES), we are preparing our VADEQ Permit renewal application, due July 2024. 
We anticipate no changes to the permit conditions or impediments to the renewal. 

A plant shutdown was experienced March 2-3rd due to an airlock in the RAS Channel 
effluent line. Public Utilities operators thank Public Works staff for assistance in restoring 
normal operations. 

Department General Activity There are (3) three vacancies in the department. IES has 
provided us a full-time Class 1 operator at our WWTP while we seek staff. 
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                                                         101 Chalmers Ct., Suite A, Berryville VA 22611 
                                                                (T) 540.955.3863  (F) 540.955.0207 
                                                                         policeadmin@berryvilleva.gov 
                                                                           W. Neal White – Chief of Police 

PD FORM 027 Page 1 of 1  Rev. 05/2021 

  

                               BERRYVILLE POLICE DEPARTMENT 

 

 

MEMO 

 
DATE: 03/06/2024     
TO:   Town Council 
FROM: Chief W. Neal White 
CC:       
RE:   Police Department Monthly Report – 03/12/2024 
 
Monthly Activity Report 
 
The activity report for the month of February 2024 is attached to this report. 
 
Public Safety Committee 
 
The Public Safety Committee did not meet in February 2024. 
 
Annual Report 
 
The department annual report for 2023 is attached to this report for your review.  It will be 
published on the town website after the council meeting. 
 
Staffing 
 
Herbert Hernandez accepted a sworn officer position with the department.  He is currently 
a Virginia certified officer and is currently completing the department field training program.  
Officer Hernandez will attend the meeting to recite the Law Enforcement Officer Oath of 
Honor administered by Chief White. 
 
All positions within the department are now filled. 
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Year To Date February January

Month/Year:  February 2024 2024 2024

Complaints Answered
911 Hang Up: 0 0 0
Alarms: 11 3 8
Animal Complaint: 17 7 10
Assault: 3 3 0
Assist County: 8 3 5
Assist EMS and Fire: 21 10 11
Auto Larceny: 0 0 0
Burglary: 12 0 12
Civil Complaints: 15 3 12
Disturbance: 12 4 8
Domestic Disturbance: 4 2 2
Driving Under the Influence 3 1 2
Drunk In Public: 0 0 0
Fraud: 8 2 6
Larceny: 8 5 3
Harassment/Intimidation: 6 5 1
Homicide: 0 0 0
Identity Theft 0 0 0
Juvenile Related: 5 2 3
Mental Health Crisis: 12 5 7
Narcotics Related: 1 0 1
Noise 3 2 1
Public Service: 4 2 2
Sexual Assault: 0 0 0
Robbery: 0 0 0
Shoplifting: 0 0 0
Suspicious Activity: 30 12 18
Trespassing: 1 1 0
Vandalism: 9 4 5
Welfare Check: 13 10 3
Miscellaneous Complaints: 114 59 55
Total Complaints Answered: 320 145 175

PD FORM 039 Page 1 of 3

Police and Security Report
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Year To Date February January

2024 2024 2024
Traffic
Accidents Investigated: 7 1 6
Assist Motorist: 0 0 0
Child Safety Seat Install: 1 0 1
Funeral Escort: 7 3 4
Hit & Run: 1 1 0
Parking Tickets: 0 0 0
Traffic Warnings: 72 30 42

Traffic Summons Issued
Defective Equipment: 0 0 0
Driving Suspended: 0 0 0
Expired Inspection: 0 0 0
Expired Registration: 0 0 0
Fail to Obey Highway Sign: 12 5 7
Fail to Obey Traffic Signals: 0 0 0
Fail to Stop/Lights & Siren: 0 0 0
Fail to Yield Right of Way: 0 0 0
Hit and Run: 0 0 0
No Liability Insurance: 0 0 0
No Operator's License: 0 0 0
No Seat Belt: 0 0 0
Reckless Driving: 1 0 1
Speeding: 13 7 6
Miscellaneous Summons: 5 2 3

Total Traffic Summons Issued: 31 14 17

Found Open at Businesses in Town
Doors: 1 0 1
Windows: 0 0 0
Garage Doors: 0 0 0

PD FORM 039 Page 2 of 3

Police and Security Report (Continued)
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Year To Date February January

2024 2024 2024
Criminal Papers Served
Abduction: 0 0 0
Arson: 0 0 0
Assault and Battery: 1 1 0
Assault and Battery on Police Officer: 0 0 0
Auto Larceny: 0 0 0
Breaking and Entering: 0 0 0
Capias: 0 0 0
Disorderly Conduct: 0 0 0
Driving Under the Influence: 3 0 3
Drunk In Public: 1 0 1
Fail to Obey Police Officer: 0 0 0
Fail to Pay Parking Ticket: 0 0 0
Forgery: 0 0 0
Fraud: 1 1 0
Homicide: 0 0 0
Illegal Drugs/Paraphernalia: 0 0 0
Larceny: 3 3 0
Possess Alcohol Underage: 0 0 0
Protective Order Violations: 0 0 0
Rape: 0 0 0
Resisting Arrest: 0 0 0
Robbery: 0 0 0
Shoplifting: 0 0 0
Trespassing: 1 1 0
Vandalism: 0 0 0
Weapons Violation: 0 0 0
Miscellaneous Criminal Arrests: 4 2 2

Juvenile Detention Order Totals: 0 0 0
Total Criminal Arrests: 14 8 6
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Police and Security Report (Continued)
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Year To Date February January

2024 2024 2024
Response to Resistance
Total Community Interface 442 198 244
Total Enforcement Contacts 116 53 63
Physical Custody 5 1 4
Reported Force Involved 2 1 1
Administrative Review - Justified 2 1 1
Administrative Review - Not Justified 0 0 0
Complaint of Injury - Arrestee 0 0 1
Medical Treatment for Injury - Arrestee 0 0 0
Complaint of Injury - Officer 0 0 0
Medical Treatment for Injury - Officer 0 0 0

Type of Force Involved
Compliance Hold / Open Hands 2 1 1
Takedown 0 0 0
Strikes (Hands / Knees) 0 0 0
Chemical Sprays (O.C.) 0 0 0
Impact Weapon (Baton) 0 0 0
Mechanical Non-Lethal 0 0 0
Firearm 0 0 0

Arrestee Demographics
White Male 4 1 3
Black Male 0 0 0
Other Male 0 0 0
White Female 1 0 1
Black Female 0 0 0
Other Female 0 0 0
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Police and Security Report (Continued)
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Berryville 
Police 
Department
2023 ANNUAL REPORT
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The Berryville Police Department provides 24 hour law enforcement 
services to residents and visitors within the jurisdiction of the Town of 
Berryville.  

MISSION

The mission of the Berryville Police Department is to enhance the 
quality of life for the citizens of Berryville through a true partnership 
with the community; provide quality law enforcement service to all 
without prejudice or bias, and increase public safety through visibility 
and vigilant enforcement of law thereby reducing the fear and 
incidence of crime.

CORE VALUES

Commitment – To providing the highest level of law enforcement 
services to the community.

Service – To a community that has entrusted matters of health, safety, 
and welfare to this department.

Integrity – Consistently doing the right things in the right way.

Excellence – Striving to be the best in all aspects of serving the 
citizens of Berryville.
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Department Organization

The Berryville Police Department is composed of ten full-time sworn law 
enforcement officers including two Sergeants and a Chief.  In addition, the 
department is supported by a civilian Administrative Assistant.  The 
department maintains a fleet of six emergency service vehicles that are 
equipped with mobile data terminals, speed enforcement equipment, and 
in-car video cameras.  All officers are issued body worn cameras which are 
utilized to record interactions while providing law enforcement services to 
the community.

All officers of the department have received and maintain their certification 
as a law enforcement officer through the Virginia Department of Criminal 
Justice Services.  The department is a member agency of the Skyline 
Regional Criminal Justice Academy.  Within the department, seven officers 
are certified as instructors through the Virginia Department of Criminal 
Justice Services.

The Chief of Police is the department head who reports to the Town 
Manager and provides updates to the Public Safety Committee of the Town 
Council.  Funding for the department is derived through the town’s general 
fund as well as a variety of grant sources.
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Calls For Service

The department responded to a total of 
1,918 calls for service in calendar year 
2023.  The chart on the next page details 
the main call types that officers responded 
to within the community.

Calls for service are requests received from 
the public which initiate a response from the 
department.  The table on the next page 
does not include traffic enforcement initiated 
by officers or any other self-initiated 
activities such as the enforcement of parking 
violations.
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2023 Calls For Service

Call Type
911 Hang Up 9
Alarm 75
Animal Complaint 131
Assault 21
Assist County 140
Assist EMS/Fire 111
Auto Larceny 0
Burglary 3
Civil Complaint 104
Disturbance 40

Domestic Disturbance 32
DUI 5
Drunk In Public 1
Fraud 28
Larceny 40
Harassment 24
Homicide 0
Identity Theft 8
Juvenile Related 34
Mental Health Crisis 94
Narcotics Related 4

Noise 38
Public Service 9
Sexual Assault 1
Robbery 0
Shoplifting 0
Suspicious Activity 138
Trespassing 6
Vandalism 34
Welfare Check 112
Miscellaneous 676
Total 1918
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Reportable Incidents

The department responds to a wide 
variety of calls over the course of a 
year.  Not all calls for service, made to 
the department, initiate an investigation 
or require the generation of a report.  
The department is guided by criteria 
established by the FBI Uniform Crime 
Report when determining the type of 
incidents that require the generation of 
a report.
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2023 Reportable Incidents

Offense
Fondling 2
Sexual Assault 1
Simple Assault 32
Aggravated Assault 2
Intimidation 2
Burglary 1
Theft From Building 1
Theft From Vehicle 2
Theft of Vehicle Parts 2
All Other Larceny 18

Shoplifting 5
False Pretenses 16
Forgery 2
Identity Theft 11
Credit / ATM Fraud 4
Destruction of Property 37
Drug Violation 7
Animal Cruelty 2
Extortion / Blackmail 1
Hacking / Computer 1
Other Stolen Property 1

Abandoned Vehicle 6
Behavioral Issue - Adult 3
Behavioral Issue – Juv. 1
Death – Informational 7
Death - Investigation 1
DUI 7
Disorderly Conduct 2
Family Offense 1
Liquor Law Violation 4
Trespass 2
Alcohol Underage 1
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2023 Reportable Incidents

Call Type
Mutual Aid – County 93
Mutual Aid – State 4
Animal Bite 5
Mental Health - ECO 11
Mental Health - TDO 5
Mental Health - VOL 12
Overdose 2
Police Information 30
Property – Found 22
Property - Lost 6

Civil Matter 1

Traffic - Crash 32

Hit and Run 16

Traffic Offense 7

Dog Complaint 6

Warrant Service 9

Missing Person 4

All Others 23

Total 478
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Arrest Statistics

71%

29%

Race

White Black

The Berryville Police Department executed 127 
criminal papers on 45 individuals during calendar 
year 2023.  The information contained on this page 
and the next illustrates the race and sex of those 
individuals arrested within the Town of Berryville.

The information includes only the primary offense 
for which the offender was arrested and does not 
account for all crimes that the individual may have 
been charged with as some offenders were alleged 
to have committed multiple offenses.

64%
36%

Sex

Male Female
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Primary Offense White 
Male

Black 
Male

White 
Female

Black 
Female

Resident Non-
Resident

Simple Assault 3 3 6 1 10 3
Shoplifting 0 2 0 1 2 1
Stolen Property 0 0 1 0 1 0
Fraud 1 0 0 0 0 1
DUI 3 2 0 0 0 5
Disorderly Conduct 1 1 0 0 0 2
Destruction of Property 1 0 0 0 1 0
Liquor Law Violation 2 0 0 0 1 1
Animal Cruelty / Bites 1 0 4 0 5 0

Traffic Related 4 1 1 0 1 5
All Others 4 0 0 2 4 2
Totals 20 9 12 4 25 20
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Traffic Enforcement
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Offense Count
Expired Inspection 3
No Operator License 9
Driving While Suspended 1
Expired / Improper Registration 2
Passing on Double Yellow 2
Fail To Yield Right of Way 4
Fail To Obey Highway Sign 69
Fail To Obey Traffic Light 1
Improper Passing 1
Following Too Closely 1
Reckless Driving 6
Speeding In 25 MPH Zone 50
Speeding in 35 MPH Zone 1
Speeding – Enhanced Fine 4
Totals 154

2023 Traffic 
Citations 

Issued
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Offense Count
Fail To Obey Traffic Light 2
Defective Equipment / Lights 11
Texting While Driving 4
Expired Registration 5
Expired License 11
Fail To Have Vehicle Inspected 6
Fail To Stop at Stop Sign 3
Fail to Obey Lane Markings 11
Fail To Obey Highway Sign 45
Fail To Yield Right of Way 3
Speeding In 25 MPH Zone 163
Other 3
Total 267

2023 Traffic 
Warnings Issued
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Traffic Crashes

Crash Type 2023 2022 % Change
Reportable – Injury 4 2 100%
Reportable – Property 
Damage

22 20 10%

Non-Reportable 19 9 111%
Hit and Run 16 6
Totals 61 37 65%

The department responded to a total 
of 61 motor vehicle crashes in 2023.  

The table shown here depicts the 
classification of the crashes and 

compares the data to 2022.  

A reportable crash, as defined by the 
Code of Virginia, involves an injury 
and / or combined damage to the 

vehicles involved in excess of 
$1,500.00
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Response to Resistance 

The table on this page denotes when 
department members were required to utilize 
force in order to overcome the resistance 
presented by individuals during the course of 
their apprehension.  Officers are required to 
report all instances where force is necessary in 
order to place an individual into custody.  These 
reports are administratively reviewed to ensure 
that the actions taken by the officer were lawful 
and in accordance with department policies and 
procedures.

2023 2022 2021 2020

Physical Custody 29 40 36 57

Force Involved 3 2 3 4

Administrative 
Review - Justified

3 2 3 4

Administrative 
Review – Not 
Justified

0 0 0 0

Complaint of Injury -
Arrestee

0 0 0 1

Medical Treatment -
Arrestee

0 0 0 1

Complaint of Injury -
Officer

0 0 0 1

Medical Treatment -
Officer

0 0 0 1
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Response to Resistance 

Type of Force 
Involved

2023 2022 2021 2020

Compliance Hold / 
Open Hands

2 0 0 3

Takedown 1 2 1 0

Strikes – Hands / 
Knees

0 0 0 0

Chemical Sprays 0 0 0 0

Impact Weapon 
(Baton)

0 0 2 1

Mechanical Non-
Lethal

0 0 0 0

Firearm 0 0 0 0

Demographics 
Involved

2023 2022 2021 2020

White Male 1 2 2 2

Black Male 0 0 1 1

Other Male 0 0 0 0

White Female 2 0 0 1

Black Female 0 0 0 0

Other Female 0 0 0 0
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Officer Recognition

Sgt. Tim Bristol (top) was recognized by VFW 
Post 9760 for his dedicated work in the 
community and leadership within the department.

Officer Joe Shoremount (bottom) was recognized 
by the Horse Shoe Curve Benevolent Association 
as the Law Enforcement Officer of the Year for 
2023 representing the Berryville Police 
Department. 

Both of these officers  exemplify the 
professionalism and dedication of officers serving 
the Berryville community.
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Department Accreditation

The Berryville Police 
Department was awarded 
initial accreditation by the 
Virginia Law Enforcement 
Professional Standards 
Committee (VLEPSC) in 
November of 2021.  This 
was a tremendous 
accomplishment for the 
department, joining only 
104  other Virginia law 
enforcement agencies to 
attain this designation.  
Approximately 29% of all 
Virginia law enforcement 
agencies have received 
accreditation through 
VLEPSC.
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Additional Information

The Berryville Police Department posts a weekly incident activity report 
on-line so residents can stay informed about incidents taking place in 
their neighborhood.  These reports can be accessed by visiting the 

Town of Berryville website at

www.berryvilleva.gov

In addition to the activity reports, you can find information about 
programs offered by the police department and Town on the official 
website.  Some of the programs offered by the police department 

include:

House Checks
Child Car Seat Inspections

Fingerprinting
Security Assessments
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